
ATTACHMENT E

OPERATIONAL PERFORMANCE STANDARDS

1. NETWORK INTERCONNECTION ("NET-I") TRUNKS:

A. Provisioning Intervals:

1. Access Service Request ("ASR") - Positive acknowledge of

receipt of a valid ASR

(a) ASRs Electronically Transmitted:

(1) ASR received before 3:00pm (Eastern Time)

(2) ASR received after 3:00pm (Eastern Time)

(b) ASRs Non-Electronically Transmitted:

(1) ASR received before 3:00pm (Eastern Time)

(2) ASR received after 3:00pm (Eastern Time)

2. Firm Order Confirmation ("FOC")

with a committed Oue Oate included for 1-9 Trunks

3. Interconnection Trunks (DSl Systems):

(a) Establishment of New Trunk Groups:

(l) If Facilities are available:

(2) If Facilities are Not available

(b) Additions to Existing Trunk Groups:

(1) If Facilities are available:
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Standard Interval

(Business Days/BOAs)

24 Hours

Next BOA plus 24 hours

48 Hours

Next BOA plus 48 hours

Within five (5) BOAs of
Receipt of a Valid ASR

60 BOAs

Negotiated

30 BOAs -



(2) If Facilities are Not available

Note: "Facilities AvailablelAvailability" means infrastructure was

built based on a forecast received from the CLEC within a

reasonable time period.

II. INTERIM NUMBER PORTABILITY ("INP"):

A. Provisioning Intervals:

1. Remote Call Forwarding ("RCFs")or INP-T if

Facilities (trunking) are already in place and

Facilities and/or Ports on NYNEX and CLEC

switches are available: *'

Prior to 1/1/98:

(a) 1-9 Lines

(b) 10-19 Lines

(c) Over 19 Lines

(d) Over 19 Lines, and if facilities are available,

contiguous numbers

(e) 20-100 Lines, and if facilities are available,

non-contiguous numbers

(t) All other

Effective 1/1/198:
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Negotiated

Standard Interval

(Business DayslBDAs)

2BDAs

5BDAs

Negotiated

10BDAs

10BDAs

Negotiated

-



(a) 1-9 Lines

(b) 10-19 Lines

(c) Over 19 Lines

(d) Over 19 Lines, and if facilities are availabie,

contiguous numbers

(e) 20-100 Lines, and if facilities are available,

non-contiguous numbers

(1) All other

(* Stand alone RCF orders only, without unbundled links)

2. Route Index ("INP_T") Trunks (DSl Systems):

(a) Establishment ofInitial INP-T Arrangement:

(i) If Facilities &/or Ports on NYNEX AND CLEC

Switches are available (*lead time for Trunk Installation

with RCF Intervals subsequent to completion)

(ii) If Facilities &/or Ports on NYNEX AND CLEC

Switches are Not available

(b) Augments to Existing INP-T Arrangements:

(i) If Facilities &/or Ports on NYNEX AND CLEC

Switches are available (*lead time for Trunk Installation

with RCF Intervals subsequent to completion)

(ii) If Facilities &/or Ports on NYNEX AND CLEC
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2BDAs

3BDAs

Negotiated

10BDAs

10BDAs

Negotiated

21 BOAs to be ready

for passing test calls

Negotiated

16 BDAs to be ready

for passing test calls

Negotiated --



Switches are Not available

Note: "Facilities Available/Availability" means infrastructure was
built based on a forecast received from the CLEC within a

reasonable time period.

III. EXPANDED INTERCONNECTION/COLLOCAnON:

A. Provisioning Intervals:

1. Physical Collocation Space

(a) Where space is available

(b) Where space is Not available

(i) Confirmation of space unavailability

(ii) From Confirmation

2. Virtual Collocation Space

(a) Where space is available

(b) Where space is Not available

(i) Confirmation of space unavailability

(ii) From Confirmation

(*From receipt of a complete and accurate order/application,
required deposits (per applicable tariffs) and required insurance

certification)
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Standard Interval

(Business DayslBDAs)

76 BDAs *

10 BDAs *

Negotiated

Negotiated

10 BDAs *

Negotiated

-



IV. UNBUNDLED LINKS:

A. Provisioning Intervals:

1. Service Request ("SR") - Positive acknowledge of
receipt of a valid SR and Finn Order Confinnation ("FOC")

(a) SRs Electronically Transmitted:

(1) SR received before 3:OOpm (Eastern Time)

(2) SR received after 3:00pm (Eastern Time)

(b) SRs Non-Electronically Transmitted:

(1) SR received before 3:OOpm (Eastern Time)

(2) SR received after 3:00pm (Eastern Time)

2. Basic Unbundled Links ("SVGALs") - Two-Wire Analog:

(a) New Link Installation

(i) 1 - 9 Links

(ii) 10 or more Links

(a) Facilities Confinnation

(b) If Facilities are available

(1) 10 - 19 Links

(2) 20 or more Links

(c) IfFacilities are Not available

(b) Two-Wire Analog Link Associated with INP ("Hot
Cut"):

(i) 1 - 9 Links

(ii) 10 or more Links
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24 Hours

Next BDA plus 24 hours

48 Hours

Next BDA plus 48 hours

5 BDAs or SMARTS Clock *

SBDAs

10 BDAs from FOC

Negotiated

Negotiated

5 BDAs

Negotiated --



Note: "Facilities Available/Availability" means infrastructure was
built based on a forecast received from the CLEC within a

reasonable time period.

4. Premium Links - Two-Wire Digital:

(a) 1 - 9 Links

(b) 10 or more Links

5. Digital High Capacity ~inks:

(a) 1.544 Mbps (DS1) Links

(b) 45 Mbps (DS3) Links

6. Extended Links:

(a) 1 - 9 Links

(b) 10 or more Links

7. SS7 A or B/D Links:

(a) 1 - 9 Links

(b) 10 or more Links

5 BDAs or SMARTS Clock *

Negotiated

7BDAs

Negotiated

16 BDAs

Negotiated

Negotiated

Negotiated

(* SMARTS Clock is a system that analyzes work required on an

order and compares it to available work forces. Local supervisors
input the work force availability on a daily basis in advance. The
SMARTS Clock fills up a day's schedule on a first in first out
basis until 90% of available force is scheduled. The available -
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work force covers both maintenance and installation. Reseller and
Network Element orders are in the same queue as the Telephone
Company's end users. Intervals can be as short as one day and in
most cases, less than five days.)

V. DIRECTORY ASSISTANCE ("DA"):

A. Based on receipt of a valid electronic order from CLI,

CLI's customer's information incorporated into

database order confirmation '"

B. Based on receipt of a valid manual order from CLI,

CLI's customer's information incorporated into database

database order confirmation '"

C. Provisioning Intervals;

DA Trunks to TOPS Tandem:

(a) If Facilities are available

(b) If FacUities are not available

VI. LINE IDENTIFICATION DATABASE ("LIDB"):

A. Based on receipt of a valid electronic order from CLI,

CLI's customer's information incorporated into

database order confirmation '"

B. Based on receipt of a valid manual order from CLl,

CLI's customer's information incorporated into
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Within 2 BDAs of service

Within 3 BDAs of service

60BDAs

Negotiated

Within 2 BDAs of service

Within 3 BDAs of service

-



database order confirmation *

Note: "Facilities Available/Availability" means infrastructure was
built based on a forecast received from the CLEC within 3

reasonable time period

VII. OPERATOR SERVICES:

A. Provisioning of FG C-type Modified Operator Services
Signaling Trunks:

1. If Facilities are available:

2. IfFacilities are not available:

VIII. 911/E911 SERVICE:

A. CLI's customer's infonnation incorporated into

the PSIALI database *

(* Based on accurate infonnation provided by CLI)

B. Provisioning of911/E911 MF Trunks:

1. If Facilities are available:

2. Port Establishment

2f2601!.doc
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60BDAs

Negotiated

Within 2 BDA of service order
confinnation

60BDAs

included in above 60 BDAs

-



ATTACHMENT F

INCIDENT-BASED LIQUIDATED DAMAGES

Specified Activity Performance Interval Breach Amount Specified Performance Breach

Ia Trunk" I. Initial Trunks: Within sixty (60) business days of $240 per breach NYNEX shall be deemed in breach for each day
Provisioning receipt of a valid ASR. per T- ]/DS-] beyond 48 hours after the due date.
Intervals

2. Additional Trunks: Within thirty (30) business days $240 per breach NYNEX shall be deemed in breach for each day
of receipt ofa valid ASR. per T-l/DS-] beyond 48 hours after the due date.

Ib Trunk Service I. Service-Affecting - Service-Affecting trunk se~ice $] 5 per trunk per NYNEX shall be deemed in breach every four (4)
Restoration trouble will be restored within two (2) hours of breach hour period or increment thereof, after the first hour

trouble notification. Service-Affecting trouble is that service has failed to be restored.
defined as a condition or event where there is call. " .. ...

fo" .... +. ......1 t ....... 1.-

2. Non-S;rvice-Affecting - Non-Service-Affecting $1 5 per trunk per NYNEX shall be deemed in breach every twenty-four
trouble will be restored within 24 hours of breach (24) hour period or increment thereof, after the first
notification. Non-Service-Affecting trouble is defined twenty-four (24) hour period that service has failed to
as a condition or event where a trunk is out of service, be restored.
but no call blockage or overflow is occurring. If
trouble becomes service-affecting, breach is

3. SS7 Links ~ Single A links will be restored within two $15 per trunk per NYNEX shall be deemed in breach for every four (4)
(2) hours of notification including links to CLI's third- breach hour period or increment thereof, after the first hour
party SS7 provider. that the service has failed to b~ restored.

J

Ii These trunks include those used for interconnection, operator services, and B911/9,11.
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Specified Activity Performance Interval Breach Amount Specified Performance Breach

II Interim Number 1. Remote Call Forwarding (RCF)
Portability
(INP): Translation

Intervals are in compliance with Attachment E. $5 per line per NYNEX shall be deemed in breach for each missed
order plus $157 for appointment.

.
2. Direct Inward Dialing (DID)

Installation: Within twenty-one (21) business days of $15 per trunk per NYNEX shall be deemed in breach for each day
receipt of a valid ASR. breach beyond the scheduled date within the interval.

3. Route Indexing (RI)

(Upon mutual agreement to use RI.) $240 per breach NYNEX shall be deemed in breach for each day

a. Initial Trunks: Within twenty-one (21) business
per T-l/DS-l beyond the scheduled date within the interval.

n~vc;: L' . nf~ v~lin A~R

b. Additional Trunks: Within sixteen (16) business $240 per breach NYNEX shall be deemed in breach for each day
days of receipt of a valid ASR. per T-l/DS-l beyond the scheduled date within the interval.

c. Translation

Intervals are in compliance with Attachment E. $5 per line, per NYNEX shall be deemed in breach for each missed
order plus $157 for appointment.
dispatch

III. Order Firm Order Confirmation ("FOC") or Service Order 20% ofnon- NYNEX shall be deemed in breach for each missed
Processing Confirmation (SOC) for all services as per Attachment E". recurring charges interval for each FOC or SOC not sent by NYNEX.

(NRC)

j
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Specified Activity Performance Interval Breach Amount Specified Performance Breach

IV. Unbundled Missed due date as listed on the Firm Order Confirmation 25% ofNRC for NYNEX shall be deemed in breach for each day
Network Elements (FOC). Due dates must comply with Attachment E unless first miss beyond the due date.

otherwise agreed to by the parties.
35% ofNRC for
second miss

40% of NRC for
third miss

V. UNE Service 1. Out of Service Trouble will be restored within twenty- 1I30th of recurring NYNEX shall credit for an outage for every twenty-
Restoration four (24) hours of notification. Service-affecting trouble charge four (24) hour period after the first twenty-four (24)

is defined where the end user has no dial tone, can not call hours that service has failed to be restored.
out or can not be called.

VI. Resale I. Missed due date as listed on the Service Order 25% ofNRC for NYNEX shall credit for the first missed appointment.
Provisioning Confirmation (SOC). Due date must comply with 915 first miss·

Tariff unless otherwise agreed to by the Parties.
35% ofNRC for
second miss·

40% ofNRC for
third miss·

VII. Resale Service I. Out of Service Trouble will be restored within twenty- 113011I of recurring NYNEX shall credit for an outage for every twenty-
Restoration four (24) hours of notification. Service-affecting trouble charge· four (24) hour period after the first twenty-four (24)

is defined where the end user has no dial tone, can not call hours that service has failed to be restored.
out or can not be called.

j

* Breach amounts are per Tariff 900 Sections A.7.3 and 0.2.
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NEXTLINK, New York/Bell ~tlantic

Interconnection Agreement

27.0 PERFORMANCE STANDARDS AND LIQUIDATED DAMAGES

The Parties acknowledge that the PSC bas initiated a proccodina (Case No. 97-C-<)l39)
e'Seni.cc Quality Proccodins·,) in which it is COIIIicleriDs the establishment of generic service
stmdILrds. At its option. NEX'I1JNK may elect subjC191 to all terms. c:onclitions and other limitations
as may be applicable. to incorporate such decision in ita CIltirety into 1bis Agreement in lieu of this
Section 27.0 of the A&reemeat

The followiDg service ltIIldardl aDd liquidated damap& Iha11 apply until the Commission
issues ita deciBion is ill the Service Quality Pmcww1ing. mill a fiDal decision is issued in the Service
Quality ProceediDa. tbe Patios sbaIl ameM thiI apeemeIlt to i:ocorporaIa 1hat deciIioo. Tho Parties
sbalJ meet and neptiata in good faith to Clltablilh 00Dtraet lVJll1IP refJectiDg tbo outcome in the
Service Quality Proceedina within thirty (30) days of the re1cIse of the ru1iJJ&. If the Parties arc
unable to ap'Ce on IppIOPriate language withbl tbirty (30) days oftheir ftnt meedng. the Parties agree
to submit any disputed 1aDgIJagc to arbitration subject to the eatpeditccl proeechm:s.

27.1 Pedbnnance Standards

27.1.1 NYNEX will provide NEXTLINK. with service that is at lout equal in quality
to that provided by NYNEX to itselfor any subsidiary; provided. however. that the level of service it
provides sba11 be no WOIle than NYNBX provides itselfas ofthe Bifective Date oftlUs Agreement.

27.1.2 NYNBX agrees to m.c8sure and track service quality and to provide montbly
reports to NBXTLINK in the form CQDtBined in Schedule 27.3.

27.1.3 In the cwmt tbat NYNBX fails to confonn to the performance standards set
forth in this Section. Nl!XTL1NK may request, md NYNBX shall perfotm and deliver to
NBXTLlNK., a rootooClWle maJysls of the reasons for NYNBX·s failure to conform, and NYNEX shall
correct said eau.se 81 soon as reasonably pOlSible.

27.2 Liquidated Damages

27.2.1 Certain Definitions. When used in this Section 27.2. the following terms shall
have the meanings indicaUld:

27.2.1.1 uSpecified Perfcmnance Breach" meam the failure by NYNEX to
meet the incident-bued or parity-bucd Liquidated Damaaee perfonnanco standards aet forth in
Subsection 27.2.S for any ofthe Specified Activities as defined below.
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27.2.1.2 "Specified Activityll m~ (i) an appointment for new or changed
scl"tice order that is missed by ~'YNEXas a result ofNYNEX's actions and not caused by either
NEXTLINK or the end uscr customer ("Missed Installation Appointments"); (ii) percent of
installations completed within five days; and (iii) the pe:t'Ce'l'ltage of service that is out of service
over twenty-four (24) Hours and the mean time to :repair special services.

27.2.2 Specified Performance Breach. In reGognition of the (i) loss of customer
opportunities, revenues lI:ld aoodwill which NBXTLINK might sustain in the event of a Specifi.ed
Pmo~ BRk-h; (ii) the uncertainty) in the event of such a Specified Performance BR8C~ of
NEX.1'LlNK havins available to it customer opportunities similar to those opportunities currently
available to NEXTLINK; and (iiI) the difficulty of accurately ascertaining the amount of damages
NBXTLINK would sustain in the event of such a Specified Perfonn.ance Breach. NYNBX agrees to
pay~ IUbject to Section 27.2.4 below, Uquida1ed Dama.. as set forth in Section 27.2.3
below in the event ofthe occurrcncc ofa Specified Performanco Bteach.

27.2.3 Liquidated Damages. NEXTLINK and NYNBX agree and ackDowledge that
(i) the Liquidated Damaps are not a penalty and have been detamined bued upon 1he fa* BDd
ciIcumatancc:s ofNBXTLINK. and NYNBX at the time of the negotiation and cntc=ring into of this
Agrcem.cnt. with due l'Cprd liven to the performance expectations of each party; (ii) the LiCluldated
Damages constitute a reasonable approximation of the damagee NEX1'I.JNK would sustain if its
damqes were readily ascertainable; and (iii) NBXTLINK aball not be required to provide any proof
of the Liquidated Damages. The Liquidated Damags shall be the sole and ~clusive remedy of
NEXTL1NK under this Agreement for NYNEX's failure to meet any Performance Standard as
described in Section 27.2.5.

27.2.4 limitations. In no event &hall NYNEX be liable to pay the Liquidated
Damages ifNYNEX's failure to meet or exceed any ofthe Pedormmce Criteria is caused, directly or
i:cdirec!ly, by a Delaying Event. A "Delaying Eyent" meaDS (i) a failure by NEX'"TLrnK'. to perform
any of its obligations set forth in this Agreement (including. without limitation, the Implementation
Schedule and NBX1UNK. service quality criteria set forth in Schedule 27.2.4); (ri) any delay, G or
failure to act by NBXTLINK or a customer, agent or subcontractor ofNPXI'LINK; (iii) my Foree
Majeure Event; or (iv) suc:h .other debly. act OT failure to act II upon which the Parties may qroe. If a
Delaying Event (i) preveDts NYNBX from performing a Specified Activity, then such Specified
A<.-nvity shall be excluded fhm1. the calculation of NYNEX's compliance w1th the perfonnance
Criteria, or (ii) only suspends NYNEX's ability to tiIrtely perform the Specified Activity) the
applicable time fram~ in whichNYNEX'& compliance with the Performance Criteria. is measured shall
be exttmded OD an hour-for-hour or day-for-day basis, as applicable, equal to the duration of the
Delaying Event.

27.2.~ Per!orrrumce Standards

27.2.5.1 Incident-based standards. Subject to the limitations set forth in
Subsection 27.2.4, l'-'YNEX shall pay as Liquidattd Dantages the (ollowing amounts for eacb Missed
Installation Appointro.ent caused by NYNEX"s action and for each day that a resold 5eI'Vice or
unbundled network element is out ofservice fOT more than twenty-four (24) hours:
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-e._ _ 1:

27.2.5.1.1 Missed IItStallation Appointments. For resold services, ~tnbl.1nd1ed

network elements and Interconnection trunkit NYNEX shall pay NEXTLINK. as Liquidated Damages
(i) twenty-five (25) percent of the applicable non-recurring charges for the fin,t Missed Installation
Appointment relating to a specific service order; (ii) an additio~ thirty-five (35) porcent of the
applicable non-recurring charges for the second Missed Installation Appointment rela1in& to a specific
service order; and (ill) the rauaining forty (40) pereent ofthe applicable non~recuniDg charges fOJ" the
third Missed Installation Appointment relating to a specific servicc older. An appointment sball be
considered missed when an order is not completed by the appointed time due to NY'NEX's fault.
Excluded from Miseed Appointments will be Customermi._ where tbe customer (or NEXTLINK)
is not ready or required access is not available

27.2.5.1.2 Out of Service Over twenty tour (24) Hours. For resold sc:mCC&
and unbundled netwol'k olemllltl (cxoluding IntcrcoDDecUOD tn1DkI), NYNBX shall 'PIIY NEXTLINK
as Liquidated Damas- 1/30 of the applicable monthly rccutrin& chars- for each day re1atinl to an
incident of in which Knice 18 intruuptCld £or grcatCIr thaD tMaty four (24) hours. Por purposes of
this ca1cu1ation, an out of lIetVicc i:ocideDt is CODIddecod to beBln when it is aa:urately reported over
the standard interface by NEXTLINK 10 NYNEX aDd III NBXTI..INK.tcst hu been done by
NEXTLINK and the diagnolis is provided to NYNEX. NYNBX deflnes out of BCYicc as when an
end user indicates one or more of the following conditiou: No dial tone. em not be called, can not
C4110UL

27.2.5.1.3 For Interconnection T1'1JDb. NYNBX shall pay NEXILINK as
Liquidated Damages accorcli.ng to the following schedule. Excluded tiom Missed Appointments will
be Customer misses, where NEA'TLINK is not ready or required access is not available. Also
excluded will be TtuDks missed when Trunks exceed tho annuat forecast by over fhre percent (5%) in
the specific location.

Days Past Due J)gn... per (1'1) 15 Trunk
Ni.-d

1-3 bl1siDCli days S240
4-7 busineu days S47S
each additional clay $30

27.2.5.2 Parity Standards. Subject to the limitations set forth in Subsection 27.2.4.
J:\~ shall pay as Liquidated Damages the amount. aet forth in Schedule 27.3. The perfonnance
levels set forth in Schedule 27.3 list the performance that NYNEX provided to its own end user
customers in as cfthe Effective Date of this Agreement.

27.2.5.2.1 The levels of perfonnance provided by NTh"BX to itself and to
NEXTLINK will be· determined annually based on the performance reports furnished in aca)roance
with Section 1. If the reported level of performance for amy parity category listed in Schedule 27.3
that NYNEX provided to itself is better than the level set forth in SChedule 27.3, the improved
peri'ormance level for the precedin& year shall replace the performance level contained in Sohedule
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27.3 for the following year, and the Uquidated Damages schedule will be adjusted accordingly.

27.2.~.2.2 NYNEX shall pay NEXTI..INK for deviations from parity in
accordmcc with the payment schedule indicated in Schedulc 27.3 within sixty (60) days aftl'f the end
of each annivmary ofthc Effective Date of this Agreement.

27.2.6 NBXTI.INK shall pay fces u set forth in the Pricing Schedule for dispatches in
error or falsely directed dispatches, dispatches where the trouble ia a customer or NEXTLlNK caused
trouble. where NYNEX dispatches a teebnician but does not gain accaa to the customer premises
within a reasonable amount of time in pll'ity with the time NYNE.X al10wJ for its customcn. or
wherc there is ultimately no trouble found Uter NBXTLINK reports a trouble and NYNEX dispatches
a person.

27.3 'Ibis Section is subject to any decision or order or in any other proceeding in which the
PSC detm:niuCll Performanoo Standards ofTelecommunicaUODS Carriers.



27.3 for the following year. and the Liquidated Damages schedule will be adjusted accordingly.

27.2•.5.2.2 NYNEX shall pay NEXTLlNK for deviations from parity in
accordance wHn the payment schedule indicated in Schedule 2.7.3 within sixty (60) days after the enU
of each anniversary of the Effective Date of this Agreement.

21.2.6 NBXTLlNK shall pay fees as set forth in the Pricing Schedule for dispatches in
error or falsely directed dispatches. dispatdles where the trouble is a customer or NEXTLINK caused
trouble. where NYNBX dilJ)ltCbel a teehDician but does DOt gain 8CCeIB to the cUltomar premises
within a reasonable amount of time in pll'ity with the time NYNBX aUows for its customcn. or
where there is ultimately no trouble found after NEXTIJNI{ raports a trouble and NYNBX dispatches
a person.

27.3 1biJ section is subject to my decision or order or in any other procC'Oiing in which the
PSC detmn;nes Performance Standards ofTe1ccommunicatiooa Camera.



State Jurildlttion:

N1"NEX UTAIL
Metric

SCHEDULE 27.3
Wholesale Performance Reports - Comparability

____...:~~ew:..;.:...·Y...:a_rk_(by"""-M,;.-.,a~.;.;.kra;.;..;.;,,Ar;,.;:t!6..;;::~ Month EI1d1D&:

Actual Service Performance
POTS Specials Feature Group

o Trunlcs

SCH4 - z.;



State Jurlsdic1iou:

\Vbolesale Performance Reports - ComparablUty

New York (by MQrk~ Area)

t C\1J.MP'NT'UCI92Q.'1rt"*PCI samtm rM1S nne SCH4- ~~



"'holesale Performanee Reports - Comparability

..., . )

Entity: INDIVtDUAL TC State Jurisdietion: Month EncliDI:-_._---
TelccommwucatitlD Carrier

Resak

SCH4-~

UNE



Wholesale Performance Reports - CompaJ:abtlity

OIDIVIDUAL TC State Jarlsdiction: _____-__- Mouth Eod.iDa:

TelecolDJDUDiuttoD Carrier
Resale

Actual Pett'0JmaDc:e
UNE

SCH4 - 5~



Wholesale Performance Reports • Comparability

Elltity~ __Ai-=.!I'....:tga_tc_T_Cs__ State Jurisdiction:

Telecommunication Carricn

MnDtb EncUq:-------
UNE

C'IT1!!!!P\!l!Il.EICDll.+rM·lrw:w~~ SCH4.~



Wholesale Performance Reports· Comparabillty

Elrtlty: __Aqre....:o::z;--:..p_te_T_C_1__ State JurfsdktlOD:

Telecommutlicatioil Carrtan

__- MODtb EIleua.c:

Actual Pedonnance
UNE

C:\DMP!!'YSIQ)!!.doc'C"¥'V31"DWsroaw DOC SCH4-7~



Definitions;

Metrics~ De&itioo.:
• Number of Installation Orders Total orders received and completed. Noto: There may be !Dulu

orden per TC Purcbase Order Number
• AVeIagc Interval ~Complcted

• % completed itt I, 2. Of 3 busiDcsa days - Di&l)atc:h
• % completed in 1. 2, or 3 busiDIIa dayI. No Di.lp8toh

• % Comp1cted w/in 4, 5 or 6 business ckya - Total
• % ComplRd wrm SbaliIl... days • Business

• % Compl8ted w/in SbuIiDeIl day, • R.-idcIIICc
• % Milled ADPoln1lnat •NYN!X - Total
• %Mluec!A~-NYNEX. Dispatch

• % Mi&ted Appoimmmt.. NYNBX - No Dilpa1Ch
• %U;_~ ~FiaIideI

• Averaae DelayDays • PICiIldesMil,
• %~TroubJ. lV/ill 7 or 30 Days
• % MJ..-d ~ohlta1Pt.Customer
• Total Nmnber ofTroub1el RIpozted TotB11!Wbla Reported by Cullom... includes CPE, ad

Sub8eqacDtJ. BKJudea (NYNEX) Employee Administrative

• Network :ReDort.....
• Netwod: Trouble bpoft Rate - Loop

• Network Trouble~Rate· CO
• % MiIIecl R.eplir A ~

• Mean Time to lleDIir • Totll
• Mean TUne to llepair - Loop Tl'Ouble

• Mean Time to~. CO TroIIble
• % Out of Sc:rvice > 2, 4, 12 or 24 Houn
• % Qeazed wi1hia 24 Hours
• % Repeat w/iD 30ays
• % PiDal TnmkB10ckqe

• % Sub TIOlIbIe
• % CPE troubles
• % No Trouble 'OlDld
• %NoA~
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Services: POTS Specials Trunks
Retail Local Se1'\IiUs thm are ItOr A11 De.rig71ed services or .rervica Switch Side trunks carrying

d~slgned i"cludJ"g: where PlCl Office Equtpmmt is trajJk bctweerl end oJJku or
• Basic Res, & Bus. Dial Tone required i1lcluding," betwe(JII end officu Qtld uznd

Services • Foreign Exchange: Servt~ offices
• FeatureS (Call Wa.iting, Call I Oili1al Centrex • Peatme Group 0 - IXC tIuD.

Forwuding. 3 Way Callina, • Private tina (for provisiOlling)
IT. I Alarm. Clrtllits • All Fillal tNnb (tor
.~.CeIltIu • Hi-Cap Services maintenance)
• NClIl-Dlliped PBX
....:a.tclSDN

Itesale SaMe 41 RItIQil Same tu ~rail NA

UNE UlIbuntlllJdl1"""." l18ed o.r pan Dutp_ Ullburulled~ NA
ofQ loc4rl .In'icc Or in lDed til part ofQ daigrultls.mcc
crmtbiMlIo" by TC to crecue or br COmbtuttoll by TC to create
local &tfn'lt:6 i1fChI4ing: .duign«l~ervicttbu:IrMItng:
• to.:alloaps • Hi-Cap loop (DSI or DS3)
• ADaloa .witch por1S •
-NlDs
• HOQIO .1UIer

~011 NA 'NA Swildl SUI_ tI'IUIb CfI1rYIng
tT4I/k bt!twMl NYNEX (1tUi
o6ka or tlDUlent) oflktll to
Switch i1Icludi",:
• Cafe to cage

C;\DH!\!4TI"JC.ICDO.~J:»CI'13l'itm ,." DOC SCH27 .~



Schedule 27.2.4 NEXTLINK Service Quality Criteria for Liquidated Damages

1 New Unbundled bnk (SVGALS) Orders

1.0 ANI to NEXTLINKnumber, verification successful from DBMARC by NYNEX field
tecbnicim.

1.1 All order information submitted by NEXTLINK is valid (e.g. street address, end user
LeON, floor/unit number, cable pair assignment)

1.2 Customer (end user) available at appointed date.

1.3 Orders completed as submitted without cancellation after FOC

2 Hot Cut Unbundled Link: (SVGALS) Orden

2.0 Verifiable NEXTLlNK dial tone at POT bay testable by NTh"EX through appropriate
tie cable pair as provided by NEXTLINK on the service request.

2.1 Accurate account and end user infonnation submitted on sm:vice request

2.3 Accurate SVGAL tie cable aDd pair assianment from the collocation node to the pot
bay provided by NEXTLINK. on service request

2.4 Orders completed as submitted without cancellation after FOC
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